
Job Description 
 

Post: Maintenance Worker/Handy Person 
Responsible To: Giroscope Services Manager 
Purpose of the 
Post: 

Giroscope provides affordable housing to those in housing need. The role 
of the Maintenance Worker/Handy Person is to respond to repairs 
promptly as they arise at the direction of the Giroscope Services Manager, 
to carry out scheduled and unscheduled maintenance work as required 
and to undertake caretaking duties as required at Giroscope premises. To 
communicate with tenants, other members of staff and other service 
users in a polite and professional manner. 

 

 
 

Main Functions: 

 Dealing with people – 35% 

 Dealing with policies and processes – 10% 

 Dealing with equipment and resources – 55% 

Key Duties: 

 Painting and decorating - making good of paintwork, touching up scratch damage and 

minor decorative projects. 

 Joinery - replacing locks, repairs to internal doors, replacing door and window 

catches. Minor improvements such as the erection of small shelves, display and notice 

boards. 

 Basic non-qualified electrical - cleaning light fittings, testing smoke alarms, replacing 

where necessary, replace parts such as fittings, bulbs in accordance with safe working 

practices. 

 Plumbing - unblocking sinks, traps and waste pipes. Adjustment and re-washering of 

taps. 

 Gardening – rubbish removal. 

 Glazing – Remedial action after break-ins, for example boarding up broken windows 

and replacing DG units. 

 Caretaking duties at various Giroscope premises – taking out bins, keeping yards clean 

and clear etc. 

 Setting up and resolving issues with gas and electricity meters. 

 Protecting properties from infestation by mice and other vermin. 

 To collect and drop off materials to other Giroscope projects when required. 

 To report emergencies in the case of faults with gas, electric and water supply to the 

Building Services Manager. 

 Working with, supervising and providing basic training to Giroscope volunteers as and 

when required. 

 To report any safeguarding issues to Giroscope Support staff. 

 To provide advice and guidance to tenants around keeping the property in a 

reasonable state of hygiene. 

 To complete any other tasks required for the role. 

 To follow the organisations policies and procedures. 



Person Specification  
 

Person Specification  Essential Desirable 

Full driving licence *  
A can do positive attitude *  
Conscientious and professional when dealing with tenants. *  
Reliable in completing a list of tasks set out to them on a daily basis *  
Able to create a positive first impression and be an ambassador for the 
company 

*  

Attention to detail *  
Well organised with great communication skills *  
Ability to work independently  or as part of a team *  
The ability to empathise and a friendly personality *  
Ability to undertake a wide range of activities *  
Tenant focused at all times *  
Participate in Training and Development as an individual and as part of 
the team. 

*  

A good understanding of the issues faced by people on low income  * 
A good understanding of tenant and landlord issues  * 
Ability to represent the company, and develop relationships in a 
professional manner 

*  

Effective time management *  

Prioritise and manage workloads *  
Commitment to Giroscope’s values and equal opportunities *  

Demonstrate and respond to the diverse requirements and needs of 
individuals 

*  

To encourage individuals to value diversity and challenge behaviour 
which undermines the ethos of equality. 

*  

 
 
Conditions of Service 
 

Salary: £16,500 

Contract Type & 
Length (probation 
period):   

This post is being offered on a permanent basis, following the successful 
completion of a 3 month probation period  

Location: Mainly west Hull 
Hours: 37.5 hours per week, based around 08.00-16.00 Monday-Friday with 

occasional emergency call outs at weekends/evenings. 

References: Appointment is subject to receipt of a minimum of two satisfactory 
references.  These should be from your current and previous 
employers.  Family members cannot be used as referees. 

Criminal Records: An enhanced Disclosure and Barring Service (DBS) Check will be 
necessary for the successful applicant. 

Probationary Period: New staff appointed to this post will be subject to a 3 month probation 
period 

 


